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Initial Installation and Configuration of Sage 
BusinessVision 2009 

Overview 

The installation of Sage BusinessVision 2009 follows the same process as version 7.2.  
During the installation, you will be prompted to enter the Product ID/Serial number, and 
Activation code for each product or add-on that you are installing. 

 

¶  

¶ NOTE:  It is not necessary to reinstall CustomPack, e-BusinessVision, LAN Packs or Multiple Currency 

Manager if they have already been installed with v7.1 or v7.2.  The existing licenses will continue to 
be honoured. 

  

¶  

¶ FOR MORE INFORMATION:  For general information for clients upgrading from previous versions, 

refer to άwŜŀŘƳŜΦǊǘŦέ ǿƘƛŎƘ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ \ Readme folder on the Sage BusinessVision CD. 
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New Registry Key 

A new key has been added to the registry during the installation routine. This new key 
will be used by service packs and payroll updates to determine which version of the 
ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ŎǳǊǊŜƴǘƭȅ ƛƴǎǘŀƭƭŜŘΦ  ¢ƘŜ ƴŜǿ ƪŜȅ ƛǎ άtǊƻŘǳŎǘ±ŜǊǎƛƻƴέΣ ŀƴŘ ƛǎ ƭƻŎŀǘŜŘ ƛƴ 
HKEY_LOCAL_MACHINE\SOFTWARE\Sage Software\Sage BusinessVision. 

 

 

Data File Conversion 

Existing sets of Sage BusinessVision data will be converted to v2009 format when 
logging in for the first time. 

 

¶  

¶ NOTE:  Once your data has been converted to be compatible with v2009, it will no longer be 

compatible with prior versions. 
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Files converted 

The following table lists data files that are converted, created, or reorganized during the 
v2009 file conversion process. 

FILE NAME CONVERSION/NEW/REORGANIZATION 

ap.btr Conversion ς initialization of new fields 

ar.btr Conversion ς initialization of new fields 

bvcon.fil Conversion ς support for new system settings 

customer.btr Reorganization ς initialization of new fields 

impdtls.imp Reorganization ς indexes added 

imphdr.imp Reorganization ς indexes added 

pmgrset.btr New ς printer settings file 

supplier.btr Reorganization ς initialization of new fields 

users.btr Conversion ς support for new user settings 

userslv.btr Conversion ς support for new user browse settings 

Using Existing Customized Reports 

If you wish to re-use customized Account Statements previously created for v7.2, they 
will need to be updated in order to be compatible with v2009.  If you do not use 
customized Account Statements (i.e. you use the forms supplied with Sage 
BusinessVision) then you will not need to update your forms.  Other than the Account 
Statements, no other forms customized to work with v7.2 need to be updated to work 
with v2009. 

For details on how to update existing customized Account Statements, refer to 
ά.±2009ψ/ǳǎǘƻƳƛȊŜŘψŦƻǊƳǎΦǇŘŦέ ǿƘƛŎƘ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ \Readme folder on the Sage 
BusinessVision CD and in the \BusinessVision folder on any workstations with v2009 
installed. 
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System Setup Additions and Changes 

A number of changes and additions have been made to System Setup in order to 
activate and control some of the new features in version 2009. 

Customer 

In Customer default address, entries were added for contact titles. 
 

 
 

Lƴ !κwΣ ŀ ŎƘŜŎƪ ōƻȄ ǿŀǎ ŀŘŘŜŘ ŦƻǊ !ǾŜǊŀƎŜ Řŀȅǎ ǘƻ Ǉŀȅ ά!ŎǘƛǾŜέΣ ŀƴŘ ŜƴǘǊƛŜǎ ǿŜǊŜ ŀŘŘŜŘ 
ŦƻǊ άbǳƳōŜǊ ƻŦ ƳƻƴǘƘǎ ǘƻ ƛƴŎƭǳŘŜέ ŀƴŘ άbǳƳōŜǊ ƻŦ ƛƴǾƻƛŎŜǎ ǘƻ ƛƴŎƭǳŘŜέΦ 
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Vendor 

In Vendor default address, entries were added for contact titles. 
 

 

Employee 

In Employee default address, entries were added for contact titles. 
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P.O.S. 

Lƴ tΦhΦ{Φ ǎŜǘǳǇΣ ŎƘŜŎƪ ōƻȄŜǎ ǿŜǊŜ ŀŘŘŜŘ ŦƻǊ άtǊƻƳǇǘ ǘƻ ŎƻƴŦƛǊƳ ŀƴ ƻǊŘŜǊ quantity of 
ȊŜǊƻέ ŀƴŘ άtǊƻƳǇǘ ǘƻ ŎƻƴŦƛǊƳ ŀ ǎŜƭƭƛƴƎ ǇǊƛŎŜ ƻŦ ȊŜǊƻέΦ 
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User Details Additions 

A number of additions have been made to User Details in order to activate and control 
new and existing features in version 2009. 

Access ς Accounts Receivable 

In !ŎŎƻǳƴǘǎ wŜŎŜƛǾŀōƭŜ Ҕ hǇǘƛƻƴǎΣ ŜƴǘǊƛŜǎ ǿŜǊŜ ŀŘŘŜŘ ŦƻǊ άhǾŜǊǊƛŘŜ ƘƻƭŘ ǎǘŀǘǳǎέΣ άtǊƛƴǘ 
ǊŜŎŜƛǇǘ ƳƻŘŜέΣ ŀƴŘ ά±ƻƛŘκwŜŦǳƴŘ ǇŀȅƳŜƴǘέΦ  ¢ƘŜ ŜƴǘǊȅ ŦƻǊ ά{ŜŀǊŎƘ ōȅ ǘǊŀƴǎŀŎǘƛƻƴ 
ƴǳƳōŜǊέ ǿŀǎ ǊŜƳƻǾŜŘΦ   
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Access ς Accounts Payable 

In Accounts Payable > Options, entries were ŀŘŘŜŘ ŦƻǊ άhǾŜǊǊƛŘŜ ƘƻƭŘ ǎǘŀǘǳǎέ ŀƴŘ ά±ƻƛŘ 
ŎƘŜǉǳŜέΦ  ¢ƘŜ ŜƴǘǊȅ ŦƻǊ ά±ƛŜǿ ōŀƭŀƴŎŜǎέ ǿŀǎ ǊŜƴŀƳŜŘ ά±ƛŜǿ ŀƎƛƴƎκōŀƭŀƴŎŜǎέΦ  The entry 
ŦƻǊ ά{ŜŀǊŎƘ ōȅ ǘǊŀƴǎŀŎǘƛƻƴ ƴǳƳōŜǊέ ǿŀǎ ǊŜƳƻǾŜŘΦ 
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Access ς Customer 

In Customer > Options, ŀƴ ŜƴǘǊȅ ǿŀǎ ŀŘŘŜŘ ŦƻǊ άaƻŘƛŦȅ ƻƴ ƘƻƭŘ ŦƭŀƎέΦ  The entry for 
άhǾŜǊǊƛŘŜ ƘƻƭŘ ǎǘŀǘǳǎ ƛƴ !ŎŎƻǳƴǘǎ wŜŎŜƛǾŀōƭŜέ ǿŀǎ ǊŜƳƻǾŜŘΦ  όbƻǘŜ ς it has been 
ǊŜǇƭŀŎŜŘ ōȅ ǘƘŜ άhǾŜǊǊƛŘŜ ƘƻƭŘ ǎǘŀǘǳǎέ ŜƴǘǊȅ ƛƴ !ŎŎƻǳƴǘǎ wŜŎŜƛǾŀōƭŜ Ҕ hǇǘƛƻƴǎΦ 
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Access ς Inventory 

In Inventory > Options, entries were added ŦƻǊ ά!ŘŘ ƴŜǿ ƛǘŜƳǎ ǘƻ ŀŘŘƛǘƛƻƴŀƭ 
ǿŀǊŜƘƻǳǎŜǎέ ŀƴŘ άaƻŘƛŦȅ ƻƴ ƘƻƭŘ ŦƭŀƎΦέ  ¢ƘŜ warehouse entry only appears when 
multiple warehouses are enabled. 
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Access ς Vendor 

In Vendor > OptionsΣ ŀƴ ŜƴǘǊȅ ǿŀǎ ŀŘŘŜŘ ŦƻǊ άaƻŘƛŦȅ ƻƴ ƘƻƭŘ ŦƭŀƎέΦ  ¢ƘŜ entry for 
άhǾŜǊǊƛŘŜ ƘƻƭŘ ǎǘŀǘǳǎ ƛƴ !ŎŎƻǳƴǘǎ tŀȅŀōƭŜέ ǿŀǎ ǊŜƳƻǾŜŘΦ  
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Access ς Order Entry 

Lƴ hǊŘŜǊ 9ƴǘǊȅ Ҕ hǇǘƛƻƴǎΣ ŀƴ ŜƴǘǊȅ ǿŀǎ ŀŘŘŜŘ ŦƻǊ ά9Řƛǘ ¦ƴƛǘ ƻŦ aŜŀǎǳǊŜέΦ  

 



New Features in Sage BusinessVision 2009    

 14 of 39  

Access ς Purchase Order 

Lƴ tǳǊŎƘŀǎŜ hǊŘŜǊ Ҕ hǇǘƛƻƴǎΣ ŀƴ ŜƴǘǊȅ ǿŀǎ ŀŘŘŜŘ ŦƻǊ ά9Řƛǘ ¦ƴƛǘ ƻŦ aŜŀǎǳǊŜέΦ  
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Access ς Point of Sale 

Lƴ tƻƛƴǘ ƻŦ {ŀƭŜ Ҕ hǇǘƛƻƴǎΣ ŀƴ ŜƴǘǊȅ ǿŀǎ ŀŘŘŜŘ ŦƻǊ ά!ƭƭƻǿ th{ ǘǊŀƴǎŀŎǘƛƻƴǎέΦ 
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Accounts Receivable Enhancements 

Redesigned User Interface 

The Accounts Receivable module has been redesigned to use tabs to present more 
information than the previous design allowed.  This new design is consistent with other 
related modules such as Customer Details and Order Entry.  Buttons that relate to 
transactions have been moved to the Open Items tab toolbar, or the Inquiry tab toolbar. 

 

Streamlined Transaction Entry Dialog 

The A/R Transaction Entry dialog has been streamlined to allow entry of all transaction 
details in one place.  Terms can be specified at the transaction level.  Sales taxes are 
entered at the same time as the amount.  (In previous Canadian versions, sales taxes 
were entered on a second dialog.  In previous US versions, there was no opportunity to 
enter taxes.)  A sixty character memo field has been added to allow a description to be 
entered if desired. 
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Process Credit Card Payments 

¢ƘŜ !κw ¢ǊŀƴǎŀŎǘƛƻƴ 9ƴǘǊȅ ŘƛŀƭƻƎ Ƙŀǎ ŀ άtŀȅƳŜƴǘ ƻǇǘƛƻƴǎέ ŎƘŜŎƪōƻȄΦ  LŦ ǘƘƛǎ ƛǎ ŎƘŜŎƪŜŘ 
when processing a payment, the Payment Details dialog will appear, allowing you to 
specify which of the available payment methods was tendered by the customer. 
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Print Payment Receipt 

¢ƘŜ !κw ¢ǊŀƴǎŀŎǘƛƻƴ 9ƴǘǊȅ ŘƛŀƭƻƎ Ƙŀǎ ŀ άtǊƛƴǘ ǇŀȅƳŜƴǘ ǊŜŎŜƛǇǘέ ŎƘŜŎƪōƻȄΦ  LŦ ǘƘƛǎ ƛǎ 
checked when processing a payment, a receipt will be printed.   

 
 
The form used to print the receipt can be selected in Printer Setup, under ǘƘŜ ά!ŎŎƻǳƴǘǎ 
wŜŎŜƛǾŀōƭŜ wŜŎŜƛǇǘέ ŘƻŎǳƳŜƴǘ ǘȅǇŜΦ 

Transaction Search 

The Accounts Receivable transaction search function was formerly limited to searching 
for items by General Ledger transaction number only.  In version 2009, the transaction 
search feature was removed from the Accounts Receivable module, and added to the 
Find Utility.  This allows searches to be performed based on many different fields.  
Double clicking on an item in the Find results list will launch the Accounts Receivable 
module and display the appropriate transaction. 
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Accounts Receivable Details Report 

A print button has been added to the Accounts Receivable module toolbar.  Its purpose 
is similar to the print button found in the other modules ς to allow quick access to a 
report that prints information contained in the record that is currently being viewed.  In 
this case, the report prints contact details and a list of open items for the customer 
currently loaded in the Accounts Receivable module. 

 

Status Indicator 

In previous versions, a pop-up message appeared when a customer record was loaded 
in Accounts Receivable that had overdue items or was over their credit limit.  The pop-
ǳǇ ƳŜǎǎŀƎŜ Ƙŀǎ ōŜŜƴ ǊŜǇƭŀŎŜŘ ōȅ ŀ {ǘŀǘǳǎ ŦƛŜƭŘ ǘƘŀǘ ŀǇǇŜŀǊǎ ǿƘŜƴ ŀ ŎǳǎǘƻƳŜǊΩǎ ŀŎŎƻǳƴǘ 
has one or both of the issues. 
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Average Days to Pay 

¢ƘŜ !ŎŎƻǳƴǘǎ wŜŎŜƛǾŀōƭŜ ƳƻŘǳƭŜ ǿƛƭƭ ƻǇǘƛƻƴŀƭƭȅ ŎŀƭŎǳƭŀǘŜ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŀǾŜǊŀƎŜ Řŀȅǎ 
to pay.  To enable this calculation, set this option to active, and enter values in the 
άbǳƳōŜǊ ƻŦ ƳƻƴǘƘǎ ǘƻ ƛƴŎƭǳŘŜέ ŀƴŘ άbǳƳōŜǊ ƻŦ ƛƴǾƻƛŎŜǎ ǘƻ ƛƴŎƭǳŘŜέ ŦƛŜƭŘǎ ƛƴ {ȅǎǘŜƳ 
Setup. 

The average days to pay value is displayed in Accounts Receivable, on the Open Items 
tab, in Customer Details on the Accounts Receivable tab, and on several reports. 

Unlimited Transaction Linking 

The limit to the number of transactions that can be linked together has been removed. 

/ƘŀƴƎŜǎ ǘƻ άtƻǎǘ ŦƭŀƎƎŜŘ ƛǘŜƳǎέ 

In previous versions, a payment transaction could be entered, and then transactions 
could be flagged before the payment was posted.  This workflow remains in version 
2009, but the location of the buttons and transaction total statistics have changed.  The 
άtƻǎǘ ŦƭŀƎƎŜŘ ƛǘŜƳǎέ ŀƴŘ ά/ŀƴŎŜƭ ŦƭŀƎƎŜŘ ƛǘŜƳǎέ ōǳǘǘƻƴǎ ŀǊŜ ƴƻǿ ƛƴ ǘƘŜ hǇŜƴ LǘŜƳǎ ǘŀō 
toolbar.  The payment transaction details and flagged item totals now appear below the 
transaction list. 

 


